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Points to Consider when Outsourcing Legal Transcription 
 

There are several legal transcription companies in the market but when you plan to outsource, it 

becomes important to choose the best firm. Selection of a reliable firm is not just important for 

getting timely, accurate reports but it also ensures the security of confidential legal documents.  

Legal professionals are always under pressure to meet and satisfy client needs. Since they have a 

strict deadline to meet, they cannot afford to get delayed transcribed documents. They also need 

to manage large legal database and information on a daily basis. By hiring the services of an 

outsourcing company, they can easily reduce their workload and save money on running an in-

house transcription team.  

In-house Transcription Team Demands Investment 

In case of in-house transcription, law firms need to hire transcriptionists and spend on 

infrastructure, technology and other costs. However, this doesn’t ensure timely reports because if 

any one of the transcriptionists go on leave or quit the job, it can become impossible to meet 

deadlines.  

Finding Well-trained Legal Transcribers? 

It is very important to hire a reliable company that works with a team of experienced and certified 

legal transcribers. Only professionals with expertise and knowledge in the area of legal 

terminologies and methodologies can ensure accuracy and security of legal documents.  They not 

only offer quality work in a short turnaround time but their rates are also competitive.  

Reputed service providers also have a back-up team of professionals. Even if one transcriptionist 

goes on leave or quits, deadlines are met with ease. A good company helps lawyers and other legal 

professionals reduce the backlog of files. They offer assistance in segregating legal documents with 

accuracy. All the oral legal records are converted into written format. By outsourcing this job to a 

third party, lawyers can eliminate the cost of hiring manpower for filing documents. This also 

reduces the cost of choosing latest technologies and resources for effective documentation.  

Outsourcing not only helps in reducing workload but also enhances the efficiency and productivity 

of the law firm. A reputed company will offer 24/7 customer care assistance which means law 

firms can contact the company with queries whenever they want. Quality assurance is the top 

priority for them and they hire trained editors and proof readers to make sure the documents are 

free from errors before being sent to the client.  
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So, if you are planning to outsource legal transcription tasks, make sure you choose a service 

provider that has been into business for a long time. Consider factors like turnaround time and 

level of customer service before making a decision.   
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